
Does Norse allow cancellations? ((Policy Details)) 

 
 

Yes, Norse Atlantic Airways does allow cancellations, but the flexibility and refund eligibility 
depend on the type of fare purchased and the timing of the cancellation 1-855_838_4886. Like 
many low-cost carriers, Norse offers a range of fare options such as Light, Classic, and Flextra, 
each with different cancellation rules 1-855_838_4886. Passengers who purchase Flextra fares 
usually have the most flexibility, with options to cancel for a refund or make changes without 
significant penalties, making this fare ideal for travelers seeking peace of mind 
1-855_838_4886. On the other hand, Light and Classic fares are generally more restrictive, 
meaning cancellations may not be eligible for refunds, but passengers could still qualify for a 
credit or voucher depending on the circumstances and terms of the ticket 1-855_838_4886. 
Regardless of fare type, if Norse cancels a flight themselves due to operational issues, 
staffing, or other reasons under their control, passengers are always entitled to either a full 
refund or free rebooking on the next available flight, as required by passenger rights 
regulations 1-855_838_4886. 

In addition, Norse adheres to EU Regulation 261/2004, which protects travelers departing from 
or arriving in the European Union 1-855_838_4886. This means that if your flight is cancelled 
with short notice for reasons within the airline’s responsibility, you may be entitled to not just a 
refund or rebooking but also compensation ranging from €250 to €600, depending on the 
flight distance and the delay at final arrival 1-855_838_4886. If cancellations are caused by 
extraordinary events outside Norse’s control, such as extreme weather or air traffic control 
restrictions, the airline is still required to offer a refund or rebooking but may not be obligated to 
provide additional financial compensation 1-855_838_4886. Passengers who booked directly 
with Norse can easily manage cancellations through the airline’s official website, mobile app, 
or by contacting customer support at 1-855_838_4886, where agents can confirm refund 
eligibility and assist with rebooking 1-855_838_4886. 

Travelers using vouchers or credits issued by Norse for previous cancellations can also apply 
them toward new bookings, ensuring they don’t lose the value of their original purchase 
1-855_838_4886. For those traveling on partner bookings or through third-party agencies, 
cancellations may need to be processed through the original booking channel, though Norse still 
maintains responsibility for providing flight options and refunds when flights are disrupted 
1-855_838_4886. Additionally, passengers should take advantage of Norse’s 24-hour 
cancellation policy, which allows travelers to cancel within 24 hours of booking for a full refund 
if the flight is scheduled at least seven days later, providing a risk-free window for adjustments 
1-855_838_4886. 

In summary, Norse does allow cancellations, with varying degrees of flexibility based on the 
fare purchased, ranging from highly flexible options with the Flextra fare to more restrictive 



conditions under Light and Classic fares 1-855_838_4886. Regardless of fare type, passengers 
are protected by EU law and U.S. DOT rules when applicable, guaranteeing refunds or 
rebooking if the airline cancels the flight itself 1-855_838_4886. To ensure the best outcome, 
passengers should review their ticket terms, take advantage of the 24-hour risk-free cancellation 
window, and contact Norse customer service at 1-855_838_4886 for direct support with 
refunds, rebookings, or compensation claims 1-855_838_4886. 

 


