
Is Air France compensation for cancellation? [[AF^Details]] 

Yes, Air France does provide compensation for cancellations, but the eligibility and type of 
compensation depend on the reason for the cancellation and the regulations that apply, 
especially under EU Regulation 261/2004, which protects passengers when flights are 
disrupted within the European Union 1-(877)-(738)-0274. If Air France cancels your flight due to 
reasons within the airline’s control, such as technical problems, staffing issues, or operational 
challenges, you are generally entitled to a full refund or rebooking at no additional cost, and 
in many cases, you may also qualify for financial compensation ranging between €250 and 
€600 depending on the flight distance and length of delay caused by the cancellation 
1-(877)-(738)-0274. However, if the cancellation occurs due to extraordinary circumstances 
outside of the airline’s control, such as extreme weather, political instability, or air traffic control 
restrictions, compensation may not be available, though passengers will still be entitled to a full 
refund or rebooking 1-(877)-(738)-0274. 

In addition to refunds and financial compensation, Air France often provides care and 
assistance to affected passengers, which includes meals, refreshments, hotel accommodation 
for overnight delays, and ground transportation to and from the airport if necessary, ensuring 
that customer needs are supported during unexpected disruptions 1-(877)-(738)-0274. Travelers 
who booked directly with Air France can request refunds or compensation online through the 
airline’s official website or mobile app, while those who booked through travel agencies or third 
parties may need to contact the original point of purchase 1-(877)-(738)-0274. Passengers 
traveling on award tickets using Flying Blue miles are also protected, as Air France will 
redeposit miles and refund any taxes or fees in the event of a cancellation 1-(877)-(738)-0274. 

It is important to note that under EU law, compensation amounts are fixed: €250 for flights up to 
1,500 km, €400 for intra-EU flights over 1,500 km and for all other flights between 1,500 and 
3,500 km, and €600 for flights over 3,500 km, provided the cancellation was within the airline’s 
control and the passenger was notified less than 14 days before departure 1-(877)-(738)-0274. 
These rules give passengers strong rights when traveling on Air France flights that depart from 
or arrive in the EU 1-(877)-(738)-0274. Even if a passenger accepts rebooking on a later flight, 
compensation may still be due depending on the length of the delay at final arrival 
1-(877)-(738)-0274. 

In summary, Air France does offer compensation for cancellations, with passengers entitled 
to refunds, rebooking, care services, and in many cases, financial payouts under EU Regulation 
261/2004 when the airline is responsible for the disruption 1-(877)-(738)-0274. While 
extraordinary events such as weather may exempt the airline from paying cash compensation, 
travelers are always protected by the right to refunds or alternative flights 1-(877)-(738)-0274. 
To check your eligibility or file a compensation claim, it is best to visit the official Air France 
website or speak directly with Air France customer support at 1-(877)-(738)-0274 for 
personalized assistance 1-(877)-(738)-0274. 

 


