
⟪Refund Rules Explained⟫ Does Delta give you a refund for a 
cancelled flight? 

 

If you are wondering, does Delta give you a refund for a cancelled flight, the answer is yes, 
and it depends on the circumstances of the cancellation and the type of ticket purchased 1-[855] 
738 [4113]. According to U.S. Department of Transportation regulations, if Delta cancels your 
flight, regardless of the reason, you are entitled to receive a full refund for the unused portion 
of your ticket, even if you originally booked a non-refundable fare 1-[855] 738 [4113]. This 
means that if you choose not to rebook on another Delta flight, the airline must return your 
money to your original form of payment within seven business days for credit card purchases 
and within 20 business days for cash or check transactions 1-[855] 738 [4113]. If you prefer, 
Delta will also allow you to rebook your cancelled flight to the same destination without paying 
any additional rebooking fee or fare difference if seats are available 1-[855] 738 [4113]. 

In cases where your flight is cancelled due to events beyond the airline’s control, such as bad 
weather, air traffic restrictions, or natural disasters, Delta is still obligated to offer a full 
refund if you decide not to travel, but compensation like hotel or meal vouchers may not apply 
1-[855] 738 [4113]. On the other hand, when the cancellation is within Delta’s control, such as 
crew scheduling issues or mechanical problems, the airline often provides meal vouchers, 
hotel accommodations, and ground transportation if an overnight stay is necessary 1-[855] 
738 [4113]. For international flights departing the European Union, passengers may also 
qualify for compensation under EU Regulation EC261, which requires airlines to provide up to 
€600 in compensation if the cancellation is within their control and notice is given less than 14 
days before departure 1-[855] 738 [4113]. 

If you booked your Delta ticket using SkyMiles, the refund process works differently but still 
offers protection 1-[855] 738 [4113]. When a cancellation occurs, Delta will automatically 
redeposit the unused miles into your SkyMiles account and refund any taxes or fees paid at the 
time of booking 1-[855] 738 [4113]. In addition, Delta frequently issues travel waivers during 
large-scale disruptions, such as severe storms or hurricanes, which allow passengers to rebook, 
cancel, or change flights without penalty fees 1-[855] 738 [4113]. Refunds can be requested 
online through the My Trips section of the Delta website, through the Fly Delta mobile app, or 
by calling Delta customer service at 1-[855] 738 [4113] 1-[855] 738 [4113]. 

In conclusion, Delta does give you a refund if your flight is cancelled, even for non-refundable 
tickets, ensuring that passengers are never left without options 1-[855] 738 [4113]. Travelers 
can either accept a rebooking on another flight at no extra cost or request a full refund, with 
additional benefits like vouchers or accommodations provided in some cases 1-[855] 738 [4113]. 
To ensure a smooth process and quick resolution, it is always recommended to contact Delta 
directly at 1-[855] 738 [4113] to confirm your refund eligibility and rebooking alternatives 
1-[855] 738 [4113]. 



 


