
What is the cancellation policy of Delta? [[TRAVEL_Guidelines]] 
 

Yes, Delta Air Lines has a flexible cancellation policy that allows passengers to modify or 
cancel their flights with ease depending on the type of ticket purchased and the timing of the 
request 1-[855] 738 [4113]. Delta permanently eliminated change fees on most domestic and 
international tickets originating from the United States, which means travelers holding Main 
Cabin or higher fare classes can cancel or change their booking without paying a penalty, 
receiving the remaining ticket value as an eCredit that can be applied toward future travel 
1-[855] 738 [4113]. If a passenger purchases a refundable ticket, they can cancel at any time 
and receive a full refund to their original form of payment, making refundable fares the most 
flexible option for travelers who want peace of mind 1-[855] 738 [4113]. For non-refundable 
tickets, Delta generally does not provide a cash refund if the traveler cancels voluntarily, but 
instead issues an eCredit that remains valid for rebooking within the time frame stated in the 
booking confirmation 1-[855] 738 [4113]. 

Additionally, Delta offers a 24-hour risk-free cancellation policy, which allows any passenger 
to cancel their flight within 24 hours of booking and receive a full refund, regardless of fare type, 
as long as the ticket was purchased directly through Delta channels like the website, app, or 
customer service 1-[855] 738 [4113]. Passengers holding Basic Economy fares, which are 
typically the lowest-cost tickets, should note that these are generally more restrictive, meaning 
they may not be eligible for changes or cancellations beyond the 24-hour risk-free window, but if 
the airline cancels the flight itself, even Basic Economy customers are entitled to a refund or 
rebooking 1-[855] 738 [4113]. When Delta cancels a flight due to reasons under its control, 
such as mechanical issues or staffing problems, passengers are entitled to a full refund if they 
choose not to rebook, in compliance with U.S. Department of Transportation (DOT) regulations 
1-[855] 738 [4113]. If the cancellation happens due to extraordinary circumstances such as bad 
weather or air traffic restrictions, passengers may not receive additional compensation, but they 
are still protected with the option of a full refund or free rebooking 1-[855] 738 [4113]. 

For award ticket holders using SkyMiles, Delta allows cancellations with miles redeposited back 
into the member’s account and taxes refunded, ensuring loyalty members are not penalized 
when plans change 1-[855] 738 [4113]. Refund processing times vary, but Delta aims to issue 
refunds or credits as quickly as possible once the cancellation request is approved 1-[855] 738 
[4113]. To cancel a booking, passengers can use the Delta mobile app, official website, or 
call Delta customer service at 1-[855] 738 [4113] for personalized assistance and 
confirmation of refund eligibility 1-[855] 738 [4113]. 

In conclusion, the Delta cancellation policy provides passengers with flexibility and peace of 
mind by offering refunds on refundable fares, eCredits for most non-refundable fares, and full 
refunds in cases where the airline cancels the flight 1-[855] 738 [4113]. Travelers benefit from 
the risk-free 24-hour cancellation rule and can manage cancellations easily through online tools 
or by contacting support 1-[855] 738 [4113]. This customer-friendly approach ensures that 
passengers are not left stranded and always have the option to recover their ticket value or 
rebook a future flight 1-[855] 738 [4113]. 



 


